So Ho so

(Phiéu nay 1a phu luc kém theo hop dOng $0:......cceeeeeeeeeeeeeeennn ) Ngay nhéan / /

Nguoi nhan

Chuong trinh wu dditir ......../....../201... dén ......./....../201...

Teén Phap nhan/Ca mIAN: ...
TEN AON VIMEUOT SU QUINE. ..o

Dai din phap nhan 18 Ong/ Ba: o

CMND/HGO ChidU SO: ... Ngay CAP: ..o NOT CAP: oo e
Ngay thanh [ap/Ngay sinh: ... Nam/N@ (cd nhan): ..o QUOC HCR: oo
D1A CHT @IA0 ICH: .o e
Ma s6 thué: | | | | | | | I:‘ I:I:D I:‘ S6 dién thoai dang stt dung (Néu €O): ... Makhachhang ...
Hoténnguoi li€nlac: ... Dién thoai: ... Fax: E-mail:
I. YEU CAU CUNG CAP DICH VU FIBERVNN:
0 Chuyén doi tir dich vu MegaVNN s6.. o ...g01 ... .. sang goicudc dang ky tai muc 30 Tiép tuc st dung thoai 0 Yéu cau xéa thoai
01 Chuyén dbi tir dich vu internet FTTH (cu)/FlberV NN hién hanh goi .. ieeie......... sang goi cude dang ky tai muc 3.
1| O St dung chung céng véi dich vu MetroNET (s6 HD :. )
0 Lap dat méic) Fiber VNN 0 FiberVNN_MyTV O MyTV trén Fiber VNN c¢6 sin 01 F-Secure trén Fiber VNN ¢6 sin
0 S dep DTCD:......................... Loai:.........
) Dia chi st dung dich vu Fiber VNN: SO 0hA: ... DUONE. e
TO/KPIAD oo Phuong ... QUAN Lo
a. Ding ky gdi cuwéc tron goi (theo téc dp download Mbps/upload Mbps):
Goi cude tichhop: ...
Gid cudC : ool S0 luong TV i MyTV HTV
O GOLCUGC: ..o, . FUUULI y
0 FiberVNN lap méi/hién hitu: ................. A
3| Glacube: .o OMyTV: MyTV Net 0 GO CUGCrrrrrrrren 0 GOi CUGCrrrroree 0 F-Secure: ... thiét bi
TOCAO: ...l D e Gia go1 hang thang...............
0O VNP chunhom :................... .
CKQTTT ......................................... 0 SMS brandname - ... (*) ................................. 0 Gia cudCnnnnannn. 0 Giad cuGCannnennen... Got........... thang
OCA ™ (TBTVCO théthaydm)
4| Cung cap dia chi IP tinh: 0 Co 0 Khoéng SO TEONG ..o

5| Pangky dich vu GTGT kem theo: ... ... ...

Tén truy cap (username) dich vu Fiber VNN: Dia chi mail dugc cung cép dudi dang username(@vnn.vn
Lyachonthat | | | [ [ [ [ [ [ [ [ | [ [ [ [ | Lyachon the2 | | [ [ [ [ [ [ | [ [ [ [ [ [ | |

7 | Dia chi thong bao cudce (chon 1 trong 2): 0 Dia chi giao dich U Dia chi st dung dich vu

Ghi chu:Cudce hoa mang va cude dich vu duoe thanh toan mot 14n va khong duoc yéu cAu hoan lai khi khach hang di nhan ban giao quyén su dung dich vu.



II. CAM KET VA GIA CUOC SU DUNG DICH VU:

DPang ky st dung va tham gia chuong trinh wu déi dich vu Fiber VNN nhu sau:

L1 Cudc daunoihoamang: .................... ‘ 12 0O Cudc s dung IP tinh:.............

1.3 Hinh thirc dong cude: 0 Goi......... thang 0 Goi tra hang thang

a. Gid cudc st dung/thang: | d/thang

b. Gia goi : [ RO déng

2. Chon dich vu cong thém\dich vu st dung kem Fiber VNN:

2.1 F-Secure S6 lwong thiétbi: ............ Miénphi ............. thang cudc st dung
0 Cudc tra hang thang _OGOL ... thang
29 MYTV O Mién phi............ thang cudc OMiénphi............ thang cudc
: y OGlacude...........ooooi OGlAcude.........oooove Thoi gian cam két s dung dich vu 1a 24 thang, ké tir ngay ban giao dich vu Fiber VNN, céc dich vu sir
0 Thu tién Set-top-box:.................. dung kém FiberVNN
2.3 HTVC a1 . 0Got ... thang
FiberVNN 0 Cudc tra hang thing OMiénphi.. ... thang cudc

3. Gid cudc tron goi chwra bao gdm 10% VAT va d trir gid tri ting cudc sit dung (néu co). Gia cudce cac goi tir 3 thang tré 1én chi duy tri gia goi trong sudt chu ky. Sau khi hét chu ky s& chuyén sang gia cudc thanh toan
hang thang.

4. Goi cudc tich hop khong duoc huy/ré goi dich vu trong g.uét thoi gia}n cam két sir dung. Ihué bao Vinaphone tham gia goi cude tich hop khong duoc huy gov/ chuyén mang. Truong hop khach hang khong thue hién
dung n1 dung cam két theo quy dinh, Vinaphone ¢6 quyén thu hoi so thué bao da cung cap cho khach hang ma khong phai dén bu bat ctr khoan chi phi nao.

5. Khach hang dang ky Fiber VNN duoc chon s6 dep dich vu dién thoai c6 dinh tir loai 1 dén loai 4. Néu khach hang hiy Fiber VNN la huy luon s0 dep dién thoai ¢ dinh. S6 dep PTCD:............ '

6. Suqdung lién tuc dich vu Fiber VNN, cac dich vu kem F{berVNN (khong tam ngimg st dung dich vu dudi bat ky hinh thirc nao), khopg no cude va duy tr1 201 cu Gc ‘hmh thuc tinh cude da dang ky trong tho1 gian to1
thiCu 24 thang (12 thang doi voi goi cwdce tich hop) ke tir ngay ky bién ban nghiém thu va ban giao dich vu. Trong thoi gian nay, néu toi/ching t6i chuyén chu quyen cho nguoi khac si dung thi chu thué bao méi s&
phai tiép tuc cam két st dung dich vu lién tuc cho dén hét thoi gian cam két con lai. Khach hang tham gia goi tur 12 thang tré 1én khong cam keét thoi gian st dung dich vu.

7. Thanh toan ddy di, ding han céc khoan cwde phi st dung dich vu theo théng bao cia Trung tam Kinh doanh VNPT TP.Ho Chi Minh.

8. Truong hop vi pham cam két hodc chim dut hop dong trudc thoi han, toi/chung t61 hoan tra cho Trung tam Kinh doanh VNPT TP.Hb Chi Minh 100% gla tri tang cudc bang tién bao gém cac khoan cudc duoc tang
nhu di chon & muc 1.1, 1.2, gia trj tang cudce dich vu va cac loai thiét bi dugc tang khi tham gia chuong trinh (néu c6) va déng phi béi hoan hop dong theo quy dinh hién hanh cia tlmg dich vu FiberVNN:
(TGSD dwéi 12 thang: Fiber VNN - 1.000.000d/TB, MyTV 400.000d/TB; TGSD tir 12 — dwéi 24 thang: Fiber VNN — 500.000d/TB, MyTV-200.000d/TB, T4t ci gia cudc chwra bao gbm 10% thué VAT),
dong thoi chdm dut cac dich vu tang kem.

9. Truong hop tham gia cac goi tir 3 thang trd 1én hodc dat coc STB néu chdm dit hop dong trude thoi gian dao han cac goi 3 thang tr¢ 1én hodc thoi gian can trir tién dat coc, Trung tam Kinh doanh VNPT TP.H6 Chi
Minh khong c6 trach nhiém hoan tra lai cho t61/chung to1 gia tri con lai cua goi 3 thang trd 1én /tién dat coc ma to1/chung to1 di thanh toan (néu co).

10.  Hoan tra thiét bi dd dugc VNPT TP.H6 Chi Minh trang b1 (modem, Set-top-box (néu c6), v..v) khi chdm dut s dung dich vu. Néu lam mat, hong thiét bi (do roi, va dap), T6i/Ching ti s& bdi thuong bing tién mat
theo gid tri cua thiét bi cho Trung tam Kinh doanh VNPT TP.H6 Chi Minh.

11.  Toi/ching t6i hoan toan chiu trach nhi¢m vé cam két ctia minh trudc phap luat.

12.  (*) Truong hop st dung dich vu SMS Brandname va CA, t6i/Chting to1 déng y thuc hién cac quy dinh theo thoa thudn cua Phu luc hop déng dich vu SMS Brandname va CA (dinh kem).

Phiéu yéu cau cung cap va cam két sir dung dich vu Fiber VNN nay duoc lap thanh 02 ban ¢6 gi4 tri nhu nhau, mdi bén gitt 01 bén.

Luu ¥:Moi thic mic hodc bao hu dich vu, Quy khéch hang vui long lién hé sé dién TP.Ho ChiMinh, ngay  thang  nam 201

- < qA g AL o 11 A A Chir ky khach hang
thoai: 800.126 hoac den diém giao dich gan nhat. (Ky tén, dong déu néu 1a phap nhan)

Hovatén: ................................

Trung tam Kinh doanh VNPT Thanh phé Hé Chi Minh.




