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YEU CAU CUNG CAP CAC DICH VU CONG THEM DUGI PAY:
STT Tén dich vu MGé / Khoa Ghi chu STT | Tén dich vu MGé / Kho4a Ghi chu
Qudc t&€ (Khod qudc t&' van goi dugc dich vu Han ché chiéu goi di (Quéc t€, lién tinh, di dong, 17x,
Y171 quée @) 12| cqc dich vu gid i gia ting (108x, 8011x, 1900...) truyén s6 liéu
va truy cdp Internet (124x, 125x, 127x, 128x) dung ma cd nhan*.
2 Lién tinh (Khod lién tinh vén goi dugc dich vu 13 Tao nhém thué bao (nhém lién tu), $6 CAi..ocveverereerrererereeeee.
171, 177, 178 lién tinh) Tach nhém thué bao
3 | Quay s6 rit gon 14 Thém nhém thué bao
4 | Bdo c6 cudc goi d€n trong khi dam thoai 15 D3i 56 cdi nhém thué bao
5 | Puong diy néng [ | Tic thsi [ ] Sau 5 gidy 16 | Dién thoai hdi nghi 03 bén
6 | Thong bdo ving nha 17 Hién thi s6 may goi dén
7 Chuyén \cucf)c 20i (Chuyén tic thdi/Khi mdy ban 18 Khong hi€n thi s chii goi
/sau 5 hdi chudng) 19 Xdc dinh s6 mdy goi dén
8 | K&t ndiva chuyén ti€p cudce goi 20 Cép tin hiéu ddo cuc dé tinh cude
9 | Ngin cudc goi d&€n khdong mong mudn 21 CA4p xung tinh cude 16hz
10 | Ngin hudng goi di 22 | Chidin qua dai 116, 108 va ding tén trén NGDT
11 | Ngin huéng goi dén
Téng 8 dich vu cong thém dAng KY (BANZ CHIE): «ovveveeereieeeeceeeee e as dich vu
Chit ky khach hang
Ghi chi: (Ky tén, déng ddu néu la phdp nhan)

1. Gidy CMND/HO chi€u ban chinh hodc ban sao (n&u 1a c4 nhan).
2. Thanh todn hét cudc thing gan nhat.

3. Khong cung cip dugc dich vu né€u mdy dang tam ngung.

4. Xem huéng din dich vu trang sau.




HUGNG DAN SU DUNG CAC DICH VU PIEN THOAI CONG THEM

PIEU KIEN PE SUDUNG DICH VU CONG THEM
P& sit dung dugc dich vu cong thém, khiach hang cin
co:
1. M4y dién thoai 4n phim hé tone. Trén ban phim ngoai
céc phim chifc ning tr 0 d&€n 9, con ¢6 2 phim chic ning 1a

Phim sao *
Phim thing| #
2. Ping ky trudc tai cic diém giao dich ctia Cong ty.
3. Thao tdc ding nhu huéng dan.

< HAN CHE CHIEU GOI PI DUNG MA CA NHAN
Chi ngudi bi€t ma s6 mdi c6 thé diing mdy goi di cdc hudng
qudc t&, lién tinh, di ddng, dich vu gi4 tri gia ting, 17x,
truyén sd liéu, truy cip Internet.
Cich st dung
1. Khéa quéc t&, lién tinh (vin goi duge 171, 177,

187...)
*54%Maso*4#  (d0i v6i mdy hitu tuyé&n)
2. Khéa quéc t&, lién tinh, 17x, cdc dich vu gia tri gia
tang (108x, 1900x, 8011x...), truyén s liéu va truy cap
Internet (124x, 125x, 126x, 127x, 128x)
*54*%Masd*8#  (ddi véi mdy hitu tuy€n)
3. Khéa quéc t&, lién tinh, di dong, 17x, cac dich vu gia
tri gia tiing (108x, 1900x, 8011x...), truyén sé li¢u va truy
cap Internet
(124x, 125x, 126x, 127x, 128x)
*54*Maso*9#  (d6i véi mdy hitu tuyén)
4. Tra vé trang thai ban dau truéc khi khéa
#54 % M3 s6 # (d61 véi mdy HT, VTCD, CDMA)

< CHUYEN CUOC GOI TAM THOT

Cudc goi d&n s& chuyén sang mot may khdc do chinh chii
may chi dinh
C6 3 hinh thic: a. Chuyén mdy tdc thi

b. Chuyén khi mdy ban

c. Chuyén sau 5 hdi chudng

Trung tam Kinh doanh VNPT Thanh phé Hé Chi Minh.

Cich stt dung:
Péi véi dién thoai hitu tuyén:
T Cai dat Hiy bé
thic
a ¥ 21 1| *| SOPT| # #12 | 1| #
b *1 2| 4| * | SOPT| # #12 | 4| #
c 12| 5| % | SOPT| # #1125 #

S& PT: S& mdy ma Quy khach mudn chuyén cudc goi dén.

< PIEN THOAI HOI NGHI 3 BEN
bam thoai ciing 1 lic tr mot mdy chd goi vdi 2 ngudi § hai mdy khéc
nhau.
Cich st dung:
- Thué bao A (c6 ding ky dich vu) goi thué bao B, bdo B chg.
- Nhap cin chinh luu, quay s6 goi thué bao C.
- N&u A mudn néi chuyén luan phién véi B hoic C, nhap can
chinh luu, bAm phim s& 2.
- N€&u A mudn néi chuyén tay 3 vdi B hodc C, nhip cin chinh
lutu, bAm phim s6 3.

< BAO CO CUOC GOI PEN TRONG KHI PAM THOAT
Khach hang c6 thé ti€p nhan cudc goi khdc goi d&n trong khi dang
dam thoai.

Cich st dung:
Cai dit: * 4 3 #
Hiybd: | # 4 3 #

Thué bao A (c6 diang ky dich vu) dang néi chuyén véi thué bao B,
thué bao C goi d&€n A, A nghe tin hiéu “tdt tit”.
- N&u A mudn hity dam thoai v6i B d€ ti€p chuyén C, nhip cin
chinh luu réi bAm 6 1.

- N&u A mudn gilt dam thoai véi B (hoic C) trong khi ti&p
chuyén véi C (hodc B), nhap cin chinh luu va bAm phim s6 2.

< DICH VU BAO THUC TU PONG
Chudng dié€n thoai sé reo vao ding gid, phit ma khdch hang ty
dong cai dit trén mdy. Dich vu nay khdch hang khong can phéi
diang ky.
Ciach stt dung:

gg: Chi git (tir 00 d&n 23)

pp: Chi phit (tr 00 d€u 59)

Cai dit trén mdy dién thoai trudc gid hen it nhat 15°

Caidat:| * 5 5 * ggpp | #

Hiy bd:| # 5 5 #

< DICH VU THONG BAO VANG NHA
Ngudi goi d&€n sé& nghe ciu thong bdo chd mdy hién di ving.
Cich st dung:

Caidat:| * 2 3 #

Hay bo:| # 2 3 #

Chu y: N€u cai dit ding nhu huéng din Quy
khdch nghe am hiéu “tu” kéo dai 1a da thanh cong.

CAC DICH VU CON LAIL KHACH HANG CHi CAN
PANG KY TAI PIEM GIAO DICH,
TONG PAISE CAIDAT:
- BPudng ddy néng
- Nhém lién tu
- Tin hiéu ddo cyc/Cap xung tich cudc 16Khz
- Hién thi s6 mdy goi d&n
- Khong hién thi s& chii goi
- Xdc dinh s6 mdy goi d&€n

Dién thoai lién hé: Trung tim Kinh doanh - (028) 800126
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