Cugc sdng dich thuc V N P
y

S6 Ho sd
Db 019
Ngay nhan

PHIEU KHIEU NAI

1. THONG TIN CA NHAN

HO t8N NEUST KU NAT (1):1.rititiieieiieee ettt ettt ettt ettt te et et aeete et ae e eaeeteeaeeaeeaeeaeeae e
S6 CMND/H® chi€u/GPKD:............c.cooene... ngay Capi............ VA /A NO1 CAP v
S6 gidy gidi thieu/Uy quyén:........ccoeeun.... ngay CAp:i............ VAT VAT NOL CAP: v,
Ho tén chi thué bao (cd quan/t6 chitc hodc cd nhan, VIt iN hoa) . ....cooveeeeeeeeeeeeeeeeeee e,
SO GIEN ThOAI/INEEIIIC ...ttt et e e e e e e e e e e e e e et e et e e e e e seeseaeeeaeeeaeeeaeeeaeens

Hinh thic thué bao: Tra sau: [] Tra trudc: [
DPia chi ién hé: SO......oveveieieieeeeea DUINEZ/PRO.......cooiviieieeieeeeeeeeeeeeeeeeeee e
.......................... Phuong/Xa....................Quan/Huyén..........................Tinh/Thanh..............c....c.oee.

2. NOI DUNG KHIEU NAT:

(1 Ban in chi T CUGC tRANG:........oiiiieeeeeteeeeeeeeeeee ettt nnas
[0 Hoéa don dOng tien CUGC tNANG:.........coveeeeieieeeeieeeeeeeeeeeeeeeeeeee et s st
[0 A1 HHEU KNAC (MU CO)iurnriareeeeeeeeeeeeeeeee ettt et ettt e es et et e e es et e e eseese e e e eaeeseeneaeas
4. NGAY TIEP NHAN KHIEU NAL:........coovivieirieetieeeeeeseessssssesessesssesssssssasssesssasssasssans

5. GIAI THICH CUA NHAN VIEN TIEP NHAN (néu c6).

L1 Truc tiép tai quay giao dich VNPTTT: (ghi 18 dia chi)......ocoovoiiviiiieeieceeeeeeeeee e
L D EBI t0I vttt ettt et ettt ettt et e ettt et ettt et eae et et e eae et et ee e neenenerenes
[1  E.mail: (ghi 10 dia chi €.mail).......ccoevieiiiiiiiiiiccccce ettt
(1 Pudng thu: (ghi ro dia chi KhACh DANZ)......coiiiiiiiiiiiciceceeeeeeeee e

Chiing t6i sé& ti€n hanh diéu tra xem xét va phdi hop vé6i cdc don vi c6 lién quan xdc dinh nguyén
nhan va phic ddp t6i Quy khach hang trong thdi gian s6m nhat.
Tran trong!

Khdclf hang Nguoi tiép nhdn khiéu nai
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

Ghi chu:

(1) Ngudi khi€u nai c6 thé 1a ngudi dai dién dudc dy quyén cia chii thué bao

Phi€u khi€u nai dudc 1ap thanh 2 ban: 01 ban dugc Iuu lai VNPTTT d€ giai quyét, 01 ban giao cho Quy khach hang thay
thé phi€u hdi 4m khi€u nai

Dién thoai lién hé: Trung tim Kinh doanh - 800126

Trung tdm Kinh doanh VNPT Thanh phé Hé Chi Minh. @ /// “s'n.,aa;uw‘ VNPT




